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UBND TINH LAM DPONG CONG HOA XA HOI'\CHUNGHIA VIET NAM
BAN TO CHUC CUQC THI Poc lap - Tu do - Hanh phuc
TIM HIEU VE CCHC VA
CHUYEN POI SO NAM 2024
So: ¥ J/TL-BTC Ldm Pong, ngay |G thdang 10 niam 2024
THE LE

Cudc thi “Tim hiéu vé Cii cach hanh chinh va
Chuyén dbi s6 trén dia ban tinh LAm Pdng” nim 2024

Thuc hién Ké hoach s6 8581/KH-UBND ngay 09/10/2024 ctia UBND tinh
vé viée to chirc Cudc thi “Tim hiéu vé Cai cach hanh chinh va Chuyén doi so trén
dia ban tinh Lam Pdng” ndm 2024 (sau day viét tit 1a Cude thi) va Quyét dinh sb
1624/QD-UBND ngay 09/10/2024 ctia UBND tinh L4m Pdng vé viéc thanh lap
Ban Té chtrc Cudce thi,

Ban T6 chirc Cudc thi ban hanh Thé 1¢ Cudc thi, nhu sau:

L. POI TUQNG, HINH THUC, NQI DUNG, HUONG DAN THI
1. Phan thi Tim hiéu truc tuyén:

1.1. Poi twong du thi:

- Péi tuong du thi: Tt ca can bd, cong chirc, vién chire, ngudi lao dong trong
cac co quan Pang, Mat tran T6 quoc va cac to chirc Poan thé; co quan hanh chinh;
don vi su nghiép thudc tinh; doanh nghi€p, cac co quan Trung wong dong trén dia
ban tinh.

- Nhan dan trén dia ban tinh (Hoc sinh, sinh vién, cong nhan, néng dan...).

- P6i tuong khong dugc tham du cudc thi: Thanh vién Ban T6 chirc, T soan
bo dé thi truc tuyén, Té thu ky, T6 thim dinh giai phap, sang kién va can bo phu
trach k¥ thuét cta hé théng phan mém thi tric nghiém.

1.2. N§i dung thi:

GoOm cac ciu hoi trac nghiém tim hiéu nhitng ndi dung co ban vé cong tac
cai cach hanh chinh va chuyén dbi s6 quy dinh tai céc van ban:

- Nghi quyét so6 76/NQ-CP ngay 15/7/2021 cua Chinh phu vé ban hanh
Chuong trinh tdng thé cai cach hanh chinh Nha nudc giai doan 2021 - 2030.

- Chi thi s8 23/CT-TTg ngay 02/9/2021 ctia Thu tuéng Chinh phu vé viéc day
manh thuc hién Chuong trinh téng thé cai cach hanh chinh Nha nuéc giai doan
2021 - 2030.
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- Chi thij s6 16/CT-TTg ngay 20/5/2024 ciia Thi tuéng Chinh pht vé tiép tuc
diy manh cét giam, don gian hoa tha tuc hanh chinh tai cac bd, nganh, dia phuong
phuc vu ngudi dan, doanh nghiép.

- Nghi dinh sb 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phui vé thyc hién
co ché mot cira, mot cira lién thong trong giai quyét thii tuc hanh chinh; Nghi dinh
s& 107/2021/ND-CP ngay 06/12/2021 cta Chinh phu sira d6i, bd sung mét sé diéu
ctia Nghi dinh s 61/2018/ND-CP ngay 23/4/2018 clia Chinh phu.

- Nghi dinh s6 34/2016/ND-CP ngay 14/5/2016 ctia Chinh pha quy dinh chi
tiét mot s6 diéu va bién phap thi hanh Luat Ban hanh vin ban quy pham phép luét;
Nghi dinh s6 154/2020/ND-CP ngay 31/12/2020 ctia Chinh phu sta dbi, bd sung
mdt s6 diéu ciia Nghj dinh s6 34/2016/ND-CP ngay 14/5/2016 ctia Chinh phil.

- Nghi dinh s6 62/2020/ND-CP ngay 01/6/2020 ctia Chinh phii vé vi tri viéc
lam va bién ché cong chirc.

- Nghi dinh sé 60/2021/NB-CP ngay 21/6/2021 cta Chinh pht vé quy dinh
co ché tu chu tai chinh ctia don vi su nghiép cong 1ap.

- Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 ctia Chinh phu vé quy dinh
viée cung cp thong tin va dich vu cong truc tuyén clia co quan nha nuéc trén moi
truong mang.

- Nghi dinh sb 33/2023/ND-CP ngay 10/6/2023 clia Chinh phu quy dinh vé
can bo, cong chirc cap x4 va ngudi hoat dong khong chuyén trach & cap x4, & thon,
t6 dan phé.

- Quyét dinh s 749/QP-TTg ngay 03/6/2020 ctia Thii tuéng Chinh phti phé duyét
“Chuong trinh chuyén ddi s qudc gia dén nam 2025, dinh huéng dén nam 2030”

- Quyét dinh sb 505/QD-TTg ngay 22/4/2022 cua Thii tuéng Chinh pht vé
Ngay chuyén ddi s6 qudc gia.

- Théng tu s6 01/2023/TT-VPCP ngay 05/4/2023 ctia Vin phong Chinh phu
quy dinh mét s6 ndi dung va bién phap thi hanh trong s6 hoa hd so, két qua giai
quyét thil tuc hanh chinh va thuc hién thi tuc hanh chinh trén mai truong dién tir.

- Nghi quyét sé 14-NQ/TU ngay 25/5/2022 ciia Tinh iy Lam Déng vé day
manh cai cidch hanh chinh trén dia ban tinh Ladm Pong dén nam 2025, dinh huéng
dén nam 2030.

_ Nghi quyét s 12-NQ/TU ngay 25/5/2022 ctia Tinh ity Lam Dong vé
chuyén dbi sb tinh Lam DPdng dén nam 2025, dinh hudng dén nam 2030.

- Quyét dinh s6 2260/QD-UBND ngay 08/9/2021 clia UBND tinh Lam Dong
vé ban hanh ké hoach thuc hién cong tac cai cach hanh chinh giai doan 2021 -
2025 trén dia ban tinh Lam Pang.
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- Quyét dinh s6 2619/QD-UBND ngay 28/12/2023 ctia UBND tinh Lam
Pong vé ban hanh K& hoach cai cach hanh chinh nam 2024.

- Ké hoach s 5731/KH-UBND ngay 03/8/2022 ctia UBND tinh Lém Pdng vé
thuc hién Chuyén déi sb tinh Lam Déng dén nam 2025, dinh hudng dén nam 2030.

- K& hoach s6 7089/KH-UBND ngay 20/8/2024 ctia UBND tinh Lam Dong
vé trién khai Ngay Chuyén d6i s6 nam 2024 trén dia ban tinh LAm Péng.

- Céc Béo céo va dir lidu Chi s6 Hiéu qua quan tri va hanh chinh céng cép
tinh (PAPI) hang ndm do Trung tdm Nghién ctru phat trién hd trg cong dong
(CECODES), Trung tam Boi dudng can bd va nghién ctru khoa hoc, Mat tran Tb
qudc Viét Nam, Cong ty Phan tich thoi gian thuc (RTA) va Chuong trinh Phét
trién Lién Hop qudc (UNDP) tai Viét Nam cung cong bd.

1.3. Hinh thire thi:

Thi tric nghiém truc tuyén, ngudi du thi truy cdp truc tiép vao dia chi
website dé thuc hién phﬁn thi:

- Trang thong tin dién tir tinh Lam Dong: https://lamdong.gov.vn;

- Trang Cai cach hanh chinh tinh Lam Pong: https://cchc.lamdong.gov.vn;

- Trang thong tin dién tr cua S& NoOi vu: https://snv.lamdong.gov.vn;

- Trang thong tin dién tur cua cac sd, ban, nganh; UBND cac huyén, thanh phé.

1.4. Thoi gian thi:

- Tir 10 gid 00 phat sang tht 2 ngay 21/10/2024 dén 9 gio 30 phit ngay
18/11/2024.

- Hang tuan, Cudc thi bét dau tir 10 gid 00 phat sang thir 2 va két thiic vao
lac 9 gitr 30 phut sang thir 2 cua tuin ké tiép, cu thé:

+ Tuan 1: tir 10 gio 00 phit ngay 21/10/2024 dén 09 gid 30 phut ngay
28/10/2024.

+ Tuén 2: tir 10 gio 00 phit ngay 28/10/2024 dén 09 gid 30 phit ngay
04/11/2024.

+ Tudn 3: tir 10 gid' 00 phat ngay 04/11/2024 dén 09 gio 30 phit ngay
11/11/2024.

+ Tuén 4: tir 10 gid 00 phit ngay 11/11/2024 dén 09 gid 30 phut ngay
18/11/2024. -

- T6 chtc chay thir phan mém va phat dong Cudc thi vio trung tuan thang
10/2024. Trong qua trinh thi chinh thirc, ca nhan dat giai theo tuan dugc xac dinh
va cong bd vao tuan tiép theo.
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- Té chire tdng két va trao thudng cho céc ca nhan va tap thé dat gidi vao
cuoi thang 12/2024.

1.5. Hwong dan thi:

- Ngudi du thi ¢6 thé sir dung may tinh hodic may tinh bang, dién thoai, thiét
bi thong minh c6 két ndi Internet dé tham gia Cudc thi.

- Nguoi dy thi truy cap truc tiép vao dia chi: Trang thong tin dién ti tinh
Lam Poéng: https://lamdong.gov.vn; Trang Cai cach hanh chinh tinh Lam
Dong: https://cche.lamdong.gov.vn; Trang thong tin dién tor cia S& Noi vu:
https://snv.Jamdong.gov.vn va Trang thong tin dién tir cua céc sd, ban, nganh;
UBND céc huyén, thanh phd; sau do, click vao biéu tugng Cude thi “Tim hiéu
vé Cai cach hanh chinh va Chuyén dbi s6 trén dia ban tinh LAm Pong” nim
2024 dé tham gia dy thi.

- Tai trang chu ctia Cude thi, nguoi du thi thue hién cac bude sau dé tham gia:

+ Bude 1: Nguoi dy thi nhap cac thdng tin ca nhan: Ho tén (ky fur co ddu), sb
dién thoai, dia chi noi & hoéc don vi cong tac. Sau do click “Vao thi”.

+ Bude 2: Ngudi du thi tra 101 cac cdu hoi tric nghiém bing cich lya chon
phuong an tra 10i ding cho mdi cau héi & phan “Tra [oi cdu hoi”.

+ Bude 3: Sau khi tra 101 céc cAu héi tric nghiém, nguoi dy thi du doan s6 nguoi
tham gia du thi ctia tuan thi. Sau do click vao “Hoan thanh™.

+ Lueu y: doi véi moi tén dang nhdp dw thi, nguoi dy thi chi dwoc phép tham
gia 10 luot thi/tuan. Truong hop du thi qua 10 luot/tudn sé bi logi. Khong swr dung
ho tén, dia chi, sé dién thoai ciia nguoi khdc dé dang nhdp (Ban Té chitc khong
ghi nhdn va hity két qua doi voi truong hop cé gidi thuéng nhung khong ding ho
tén, dia chi, sé dién thoai).

- Ban T4 chirc Cudc thi khéng chiu trach nhiém trong cac truong hop phat sinh
Iy do khéch quan do sur ¢ dién ludi, vién théng, tac dong mat két ndi truy cap Internet
lam anh hudng dén két qua tra 16 cau hoi clia nguoi tham gia Cudc thi.

2. Phin thi Giai phap, sang kién Cai cach hanh chinh va Chuyén dbi so:
2.1. Poi twong du thi:

- T4t ca cén bd, cong chirc, vién chirc, ngudi lao dong trong cac co quan
Dang, Mat tran T6 quoc va céc to chirc Poan thé; co quan hanh chinh, don vi su
nghiép thudc tinh; doanh nghiép, cac co quan Trung wong dong trén dia ban tinh.

- Nhan dan trén dia ban tinh (Hoc sinh, sinh vién, c6ng nhéan, ndng dan...).

- Tép thé co quan, don vi, dia phuong trén dia ban tinh.
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- Péi tugng khong duge tham du cude thi: Thanh vién Ban Té chire, T6 soan
b6 d@ thi truc tuyén, T thu ky, T6 thAm dinh giai phap, sang kién va can by phu
trach k¥ thuét cta hé théng phan mém thi tric nghiém.

2.2. Noi dung thi:

Cé nhan, tap thé du thi viét bai dudi hinh thirc d tai, tiéu luan trinh bay vé
md hinh hay, cach lam séng tao hodc dé xuat co tinh kha thi cdc giai phép, sang
kién trong cong tac cai cach hanh chinh va chuyén ddi s tai co quan, don vi, dia
phuong trén dia ban tinh; dinh huéng mdt sé chu dé chinh:

- Giai phap cai thién mdi truong kinh doanh hudng tdi su hai long cua nguoi
dan, doanh nghiép va céc ky ning can thiét dé hd trg doanh nghiép thic day su
phat trién doanh nghiép, phat trién kinh té - x4 hdi ctia tinh.

- Giéi phép cai thién Chi s6 cai cach hanh chinh c4p tinh (PAR INDEX), Chi
s6 hai long ctia ngudi dén, t chirc dbi véi su phuc vu co quan hanh chinh nha
nuée (SIPAS), Chi s6 Hidu qua quan tri va hanh chinh cong cap tinh (PAPI).

- Giai phép ning cao hiéu qua cong tac: cai cach thé ché; cai cach thu tuc
hanh chinh; cai cach t& chiic bd may hanh chinh nha nuéc; cai cach ché d6 cong
vu; cai cach tai chinh cong; xay dung va phat trién chinh quyén dién tr, chinh
quyén so. |

- Giai phap nang cao chit luong chuyén dbi sd.

- Giai phap, md hinh, sang kién gép phin dam bao hoat dong thong sudt,
hiéu qua cua co quan hanh chinh nha nudec.

2.3. Hinh thic thi:

- C4 nhan, tap thé viét bai dy thi khong trung lép y tudong dbi véi cac md
hinh, séng kién, giai phap da 4p dung trong tinh tinh dén ngay 30/9/2024.

- Bai thi trinh bay dué6i dang dé tai hoan chinh hodc tiéu luan khong qua 14
trang (khong tinh hinh anh minh hoa), str dung font Times New Roman, size 14,
gidn dong 1.5, luu dudi dang file PDF. Bai du thi ghi rd thong tin tac gia (t€n ca
nhéan, tap thé, s dién thoai, dia chi, email). Bai du thi trich dan néi dung, hinh
anh, tu liéu dé minh hoa phai c6 chu thich rd rang. Nghiém cam céc trudng hop
loi dung bai du thi dé vu khéng, bia dit, xuyén tac, chéng pha Dang va Nha nudce
Viét Nam; vi pham dao dtrc, thuan phong, m¥ tuc va cac quy dinh phap luat khac.
Trudng hop vi pham cac quy dinh trén bai thi s€ bi huy, tuy theo mirc d¢ vi pham
s& ¢0 hinh thirc xr ly theo quy dinh cua phap luat.

- B4 cuc bai du thi trinh bay phai ddm bao cdc muyc nhu sau:
+ Tén md hinh, sang kién, giai phap.

+ Ly do chon mé hinh - Tinh méi ciia md hinh sang kién, giai phap.



+ Pbi tugng, pham vi ép dung.

+ Hiéu qua mang lai trong thuc tién.
+ Kha nang nhéan rdng.

2.4. Thoi gian thi:

- Ban T churc nhan bai du thi tir ngay 21/10/2024 dén hét ngay 15/11/2024,
nhan bai viét, in (bt budc) va file qua hop thu dién tir: snv-
cche@lamdong.gov.vn.

- Thoi gian thAm dinh, chdm thi: tir ngdy 16/11/2024 dén ngay 22/11/2024.

- Té chirc tong két va trao thudng cho céc ca nhan va tip thé dat giai vao
cuoi thang 12/2024.

1. KHEN THUONG
1. Co cau giai thwéng:
1.1. Giai thudng ca nhin true tiép tham gia phén thi Tim hiéu trwe tuyén:

Ban Té chirc Cudc thi s& trao Gidy ching nhén kém theo giai thuong cho ca
nhan dat giai, cu thé:

a) MOi tuén thi c6 10 giai thudng ca nhén truc tiép tham gia cudc thi, gdm:

- 01 giai Nhét: Gidy chimg nhan kém theo tién thuéng 03 triéu dong.

- 02 giai Nhi: Gidy chimg nhan kém theo tién thuéng 02 triéu dong cho mdi giai.

- 03 giai Ba: Gidy chimg nhan kém theo tién thuéng 1,5 triéu ddng cho mbi giai.

- 04 giai Khuyén khich: Gidy chimg nhan kém theo tién thuéng 01 triéu dong
cho mdi giai.

Téng giai thuong ctia 04 tudn 1a: 40 giai (04 giai Nhét, 08 giai Nhi, 12 giai Ba
va 16 giai Khuyén khich).

b) Tiéu chi xét giai thudng ca nhan:

- Tiéu chi 1: Tra 1oi ding hét 10 cau héi ctia Ban T chirc Cude thi.

- Tiéu chi 2: Du doan chinh xac hoac g:?m nhét s6 ngudi tham gia tra 16i cau hoi
cla timg tuan thi.

- Tiéu chi 3 (str dung trong truong hop c6 tir 02 ca nhéan trd [én cd cung két qua
theo tiéu chi 1 va tiéu chi 2); Thoi gian hoan thanh luot dir thi sém nhat (ké tir thoi
diém bt dau cudc thi hang tuan).

1.2. Giai thwéng tap thé phz}‘m thi Tim hiéu trie tuyén: Ban T6 chirc Cudce
thi tham muu UBND tinh ting Bing khen cho 03 tip thé thudc don vi cap huyén c6
s luong ngudi tham gia dy thi tudn nhiéu nhat.
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1.3. Giai thudng phin thi Giai phap, sang kién Cai cach hanh chinh va
Chuyén di s6:

Ban T chize Cudc thi s& trao Gidy chiing nhan kém theo giai thudng cho 06 c4
nhan, tap thé dat giai, cu thé:

- 01 giai Nhét: Gidy chimg nhan kém theo tién thuéng 07 tridu dong.

- 02 giai Nhi: Gidy chimg nhan kém theo tién thudng 3,5 triéu dong cho mdi giai.

- 03 giai Ba: Gidy chimg nhan kém theo tién thudng 02 tridu dong cho mdi giai.

2. Hinh thire trao giai:

- Ban T4 chitc Cudc thi du kién t6 chue Hoi nghi tong két va trao giai Cudc thi
tai thanh phé Da Lat vao cudi thang 12/2024 (thoi gian va dia diém, Ban T6 chirc sé
thong bao cu thé sau).

- Moi thong tin chi tiét vé Cudc thi duge dang tai trén Trang cai cdch hanh
chinh tinh Lam Péng: https://cchc.lamdong.gov.vn.

I11. NHIEM VU CUA BAN TO CHUC, TO THU KY, TO SOAN BQ
PE THI TRUC TUYEN VA TO THAM PINH GIAI PHAP, SANG KIEN

1. Ban T6 chirc Cude thi:

- Chi dao, diéu hanh moi hoat dong ctia Cudc thi theo K& hoach d duoc Chu
tich UBND tinh ban hanh; giai quyét cc su viéc phat sinh trong thoi gian dién ra
Cudec thi.

- Quyét dinh ctia Ban T6 chuec 1a quyét dinh cua tap thé theo da s; truong
hop phat sinh cac ndi dung vuot qua thAm quyén thi bao céo xin y kién chi dao
cia UBND tinh dé giai quyét.

2. To Thur ky:

- Tham muu, gitip viéc cho Ban T chirc cude thi.

- Chiu trach nhiém quan ly, van hanh, theo doi phﬁn mém Cudc thi.

- Téng hop két qua cua timg tudn thi va ca Cudc thi bao cao Ban T6 chiic
Cude thi cong bo ket qua.

- Dam bao tinh bao mat, cong tdm, khach quan, trung thye vé két qua Cudc thi.

3. T6 soan bd dé thi trire tuyén:

- Soan bd cau héi tric nghiém, mdi cu héi gom 04 phuong 4n tra 1oi
(A,B,C,D); trong do, chi duy nhét 01 phuong 4n tra 161 dung (dép én).

- B0 cdu hdi nam trong nodi dung thi dugc néu tai Muc I ctia Thé 1€ nay.

- Bo cau hdi dam bao tinh chinh xéc, tinh khoa hoc va mang y nghia tuyén
truyén vé cong tdc cai cach hanh chinh va chuyén doi so.
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- Chiju trach nhiém triude Ban T chirc Cudc thi khi dé xay ra su bat hop ly
trong bd cau hoi.

4. T6 Tham dinh gidi phap, sang kién:

- Chiu trach nhiém tdng hop cac bai viét phan thi Giai phap, sang kién Cai
cach hanh chinh va Chuyén doi so.

- X4y dung, théng nhét thang diém chém va thuc hién chdm cac giai phap,
sang kién tham gia du thi dam bao tinh bao mat, khach quan, chinh x4c.

- Chiu trach nhiém dénh gia, bao cdo dé xudt Ban T chirc Cudc thi vé
trao giai phan thi Giai phap, sang kién Cai cach hanh chinh va Chuyén déi so.

‘Trén déy 1a Thé 1& Cudc thi “Tim hiéu v& Cai cach hanh chinh va Chuyén d6i
sb trén dia ban tinh Lam Déng” nam 2024; trong qua trinh trién khai thuc hién,
néu c6 khé khin, vuéng mic dé nghi céc co quan, don vi, ca nhan thong tin vé
UBND tinh (qua S& Nbi vu, s6 dién thoai: 02633.833.306) dé kip thoi giai quyét./. kiL_/

Ng nhér;;-CT i i TM. BAN TO CHUC CUQC THI
-CT, cac tinh; 2 -

- Vin phong, cac ban XD Pang Tinh uy; ’ ,——-‘3‘ UONG BAN
- Ban T4 chirc Cudc thi; g
- Cac Huyén y, Thanh uy; Dang uy

truc thude Tinh dy;

- Uy ban MTTQ va céc doan thé cép tinh,
cép huyén, cép X4

- Cac sd, ban, nganh; don vi sy nghiép
cong lap thuéc UBND tinh;

- Céc co quan Trung vong trén dia bén tinh; ~ PHU J TICH UBND TINH
- UBND cac huyén, thz‘ml‘l pho; Pham S
- bai PTTH, Béao Lam Dong; g

- Luu: VT, NC.
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